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Figure 1. Login page
.

Step 1. Select Log In button. Enter your Student ID (8 digit number) 
and date of birth (ddmmyyyy) and click 

(Figure 1).
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Step 2. Upon successfully logging into to the JCU system, you will be directed to your pre-arrival 
form. Fill in the pre-arrival form as completely as possible.

Figure 2. Pre-Arrival Form

Personal particulars 
have automatically been 
keyed in by Admissions. 
Student do not have 
permissions to edit his 
personal details, to 
avoid information being 
changed without prior 
notice to admissions 
staff. If students intend 
to make changes to 
their particulars, they 
are required to notify 
Admissions through 
admissions@jcu.edu.sg
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Figure 3. Arrival Details page

Step 3. Fill in your arrival details, ensuring that fields marked with an asterisk (*) are 
accomplished, otherwise your submission will be unsuccessful.  For students with 
accompanying guests, kindly ensure that the guest(s) particulars are completed especially the 
relevant travel document numbers and gender.
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Step 4. Submit Accommodation Details

Note: Once the link is clicked for accommodation rates, there will be a pop window which 
shows all the possible options based on chosen criteria( figure shown next page)

Figure 4. Accommodation Details page
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Note 1: You may search for options by choosing from each respective criterion.

Figure 5. Accommodation Search



Student Pre Arrival Guide

Note 2. The system will generate the best possible search matches based on what you 
have opted for. 

Figure 6. Accommodation Match(es)
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Note 3. If you do not prefer to stay on any of the available accommodation options, you may 
indicate at least 3 preferences based on the below categories

Note 4. However, having chosen these categories still require you to book for a temp stay for 7 days, 
which serves as an interim period for you to collect your Student Pass. By Singapore Laws, 
any individual is not eligible to sign any form of binding document without a valid Singapore residence 
status.

Figure 6. Accommodation Categories Drop Down portion



Student Pre Arrival Guide

Note 5. If you do not wish to request for accommodation assistance, you may click NO. 
However, you are still required to indicate your complete drop off address for the pick up 
team’s reference. 

Note 6. For students travelling with guest(s), you are also required to choose the guest(s) 
accommodation preferences should you require university accommodation assistance.

Figure 7. Drop off Address
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Note 7. If prior arrangements for both you and your family have been made, you may 
click  NO and declare both yours and your family’s drop off address.

Figure 7. Drop off addresses for Student and Family
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Step 3A. Upon completion of the form, you have an option of saving the form for
review, or if there are missing details you need to accomplish later by clicking on 
“Save Form Only” 

Figure 8. Saving and / or Submitting the form
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Note 8. Kindly ensure to read the IMPORTANT NOTES carefully and fully understand the terms and
conditions before submitting the form.

Figure 9. Important Notes
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Step 3B. To submit the form, confirm the declaration and then click on “Save & Submit
Form”. Once you have confirmed the form, most of your details will be locked. Ensure to read
through the corresponding terms and conditions. To make changes to your form, please
contact the accommodations@jcu.edu.sg after submission.

Upon clicking this button, the information you indicated on
the form will be sent to respective pre-arrival staff for their
action. An email acknowledgement notification for both
airport pick up and accommodation arrangements
will be sent to you within 2 working days upon successful
submission of your application.

Figure 10. Declaration
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